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Abstract  The aim of this study was to compare emotional Quotient and personality traits of the successful and normal 
individual with visual in Tehran City. The statistical population of this study was the entire successful and normal indiv idual 
with v isual in  Tehran city in2010. A  group 0f 40 participants (12men and 28women) were selected among them by random 
sampling. Data collected by two questionnaires: short form of Neo-five factor personality and Bar-on emotional intelligence 
questionnaire. The data were analyzed using multip le analyses of variance (MANOVA). Results showed that the variables of 
emotional intelligence and personality traits between the two groups of the normal and successful individual with visual had 
a significant difference in neuroticis m component and mean score of the successful individual with visual in this component 
is lower (P ≤ 0/01).But, other personality factors did not differ between  two groups significantly. Although this study were 
found no difference between the two groups the variables, in the meantime, can provide useful info rmation on the role of 
other variables in the success of individuals with visual impairments. 
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1. Introduction 

Visual impairment  is a  g lobal pub lic health  prob lem. 
Damage to visual sense as much as visual sense that has a 
role in man’s different function can make a serious problem 
for a person growth unless it would  be compensated partly by 
the other senses. For example, a  person with visual defect  is 
able to obtain the information through other senses while 
other normal people gain  it  by eyesight. Since a long time 
ago , in  one sense, eyes igh t  cons idered as  beauty  and 
apprehension  of life and  brightness. On the other hand, 
blindness perceived  as ug liness and darkness and being 
deprived of understanding life. This perspective to blindness 
and, also this issue that the blind ind ividuals don’t have 
occupat ional and  educat ional opportun it ies in  the life 
through the prolonged centuries has remained stable in the 
wide range. Studying international statistics and regarding 
the number of over four hundred  million  (400,000,000) 
disabled people around the world and significant increasing 
number of th is population reveal the importance of education, 
welfare, occupation and finally exceptional people life style. 
There is no exact statistics about the number of the blind in  
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Iran, but according to W HO (world health organizat ion) 
statistics, the number of the pure b lind is 120.000 and about 
450 to 500 low-sighted people, among this population there 
are indiv iduals that in spite of not having enough facilities, 
they can get a high social rank. Based on The most important 
epidemiological study in years 2007 in  Tehran city was 
prevalence low vision 13/2 percent and also amounts 
prevalence a b lind 0/28 percent According to recent findings, 
one of the factors that have a direct impact on the human life 
improvement is the concept of emotional intelligence[1]. 
Emot ional intelligence concept refers to that how the people 
adapt themselves to life situations and achieve successes. 
Emot ional intelligence theory justifies a wide range of 
abilities that relate to cognitive and emot ion application[2]. 

At one time, the prevailing opinion of experts was that 
people with visual impairment are at  risk o f personality 
disorders. Now, the researchers are in agreement that 
personality problems are not an innate condition of eyesight 
disorder. Social problems are usually caused by 
inappropriate social reactions to blindness. Many of 
improper impacts may be caused by lack of knowledge 
which we have about eyesight disorders. Social interactions 
are often based on subtle clues, such as facial demonstrations. 
Facial demonstrations in the blind indiv iduals are different 
from ord inary people. For example, h iding their real feelings, 
especially negative emotions are difficult for them,[3]. 
According to the Bar-on[4] Emot ional intelligence is a set of 
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capabilit ies, capacities and skills which equip person to 
applies them to adapt himself with his environment (daily 
life & job); in the other words, it is a kind of capacity that 
makes us capable of understanding, expressing, perceiving 
and application and self-regulation of ourselves emotion and 
others[5,6]. Elsewhere, emotional intelligence defined as the 
ability to understand affections to assess thoughts and 
temperament and regulate them in such a way that promotes 
excellence and intellectual and emotional growth. Owing to 
these reason, this issue is important to identify effective 
factors on emotional intelligence for having effective 
behavioral interventions, in this course, one of the important 
approach regarding all cognitive aspects of individual is 
personality traits. Basically, psychologists define personality 
as dynamic Organization of person psycho-somatic systems 
that determines special thoughts and behaviors for him 
which can predict what a person wants to do in a special 
situation Schultz, & Schultz[7]. 

Researches which investigated the role of different aspects 
of personality and emotional intelligence have found useful 
results. Salsky and kartrite[8] investigations also showed that 
there is relation between stress, general health, well-being 
and emotional intelligence. They believed that their findings 
indicate the importance of emotional intelligence ro le in 
modification of stress process and flexib ility increase. Also, 
Oginsa-Bolik[9] study determined that the indiv iduals who 
have high level of emot ional intelligence have a little job 
stress and fewer health problems. In their point of view, 
emotional intelligence has a preventive role in health 
problems and, especially depression. Individuals with high 
level of emot ional intelligence are characterized by coping 
with stress, emotions expression, emot ion mastery and 
management in the better way. Siaroschi and colleagues 
research[10] suggests a moderating effect of emot ional 
intelligence in  stress and mental health variab les. Of course, 
there are also some studies that indicate there is no 
significant and substantial relationship between emot ional 
intelligence and five- factors personality,[11, 12, 13]. In 
Some researches, these factors have been investigated in 
different individuals. Aghjanzade and Heydarian[14] 
investigated and compared Emot ional Intelligence in the two 
groups of the blind and normal one. The results indicate, 
there is significant difference between two groups from an 
Emot ional Intelligence point of view. And, this factor has 
assigned a great degree to itself in the girls. Also, Talebi[15] 
in the study that he did about the investigation of the sporty 
blind personality traits in the goalball with the blind showed 
that there is significant difference between two groups in 
some traits. In spite of different studies in the field of 
emotional intelligence, in one sense, there is a little  study 
about these factors; from other hand, being significant and 
paying attention to important affair of rehabilitation in the 
blind led to the study in this field would be done. Thus, the 
purpose of the present study is comparing the emot ional 
intelligence and personality traits between two groups of the 
successful blind (successful individual with visual 
impairments) and the normal blind (normal individual with 

visual impairments) that lives in Tehran city. And, 
investigates this question: is there significance difference 
between two groups of the successful and the normal 
individual with visual impairments in emotional intelligence 
and personality traits component? 

2. Method 
2.1. Subjects  

Present study is post-facto design which through that 
personality traits and emotional intelligence compared in 
two groups of the successful blind and normal blind. 
Statistical population including all the individuals with 
visual impairments in year 2010 of Tehran city that they 
had professions or they were membership of state and 
private organizations. And, among them 40 patients (12 
women and 28 men) were selected by available sampling 
method. 

These individuals' ages range was between 27 to 40 years. 
In the present study, successful group with  visual 
impairment was included those of credit and employment 
status, income, and academic of levels were MA and PhD. 
they were better position in this cases than to the normal 
group generally. 

2.2. Procedure 

Participants were diagnosis by an ophthalmologist as and 
individuals with visual impairments. And also in the 
International Statistical Classification of Diseases and 
related health problems (ICD-10), were placed in  Category 
the Visual disturbances and blindness (H53-H54)[16]. 
Participations responded to NEO Personality Inventory 
(NEO-FFI) and Bar-on Emotional Quotient Inventory. 

2.3. Measures  

Participants completed the following self-report measures 
during their assessment: 

2.3.1. NEO Personality Inventory - short form (NEO-FFI) 

This Inventory was prepared in 1985 by Paul T. Costa, and 
Mac Carey. NEO-FFI is a questionnaire consists of 60 
questions to assess the five personality factors (extraversion, 
neuroticism, agreeableness, being conscientious, flexibility,). 
For each of these five factors of personality, there are 12 
items in this test[17]. Sharon and et al reported reliab ility 
coefficient of 0.86 fo r neuroticism, 0.77 for extraversion, 
0.73 for flexib ility, 0.68 fo r open to experience, 
conscientious or dutiful. Cronbach's alpha by Wine and et al 
is respectively, O=0.76, N=0.74, C=0.60, A =0.89. 
Reliab ility coefficient obtained in Iran for N.E.O.A.C factors 
were 0.83, 0.75, 0.80, 0.79, 0.79 respectively[17]. Studies by 
Mac Carey and Costa (1992) showed that correlation range 
of five sub-scales of short form with the long form is 0.77 to 
0.92. The internal consistency of the subscales estimated in 
the range of 0.68 to 0.86. 
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2.3.2. Bar-on Emotional Quotient Inventory 

Bar-on emotional quotient inventory in 1980 begun with 
this question: why some people are more successful than 
others, and presented concept, definition and measurements 
of cognitive intelligence (Bar-on, 1988, 1992, 1996a, 1996c, 
1997a, 1997b). Th is test contains 117 questions and 15 
scales. The standardization results showed that the test had 
good reliab ility and valid ity. Test scales are emotional self-
awareness, self-assertiveness, self-esteem, self-actualizat ion, 
independence, empathy, social responsibility, interpersonal 
relations, and problem solving, realis m, flexib ility, and stress 
tolerance, control o f impulsiv ity, optimis m, and happiness. 

Lashkari[18] obtained (Cronbach’s alpha coefficient: 0.92) 
for whole questions of the inventory. In another study, 
Dezhcam[19] has mentioned Reliability of ((Bar-on)) 
inventory using Cronbach's alpha coefficient of 0.6. In this 
study, Cronbach's alpha coefficient was obtained. / 75. 

3. Results 
After data collection, data analyzed by SPSS (20 

versions). 
Descriptive data from this study are shown in Table 1:  

Table  1.  Mean and standard deviation of the emotional intelligence and personality traits components of the in two groups 

Row Variables The successful individual with 
visual impairment 

The normal individual with visual 
impairment 

  M SD M SD 
1 Emotional self-awareness 23.45 2.01 1.46 23.05 
2 Self –device 22.65 4.51 3.44 22.20 
3 Self-esteem 24.15 3.46 3.15 24.50 
4 Self-actualization 22.45 2.37 2.46 22.80 
5 Independency 23.85 1.66 2.47 24.30 
6 Empathy 23.85 1.53 1.55 23.90 
7 Social responsibility 23.85 2/87 3.23 23.85 
8 Interpersonal relationship 23.30 4.04 2.47 24.00 
9 Realistic 24.70 1.78 1.69 24.85 

10 Flexibility 24.30 2.63 2.82 24.00 
11 Problem solving 24.55 1.84 2.66 24.65 
12 Stress tolerance 23.60 1.78 2.12 22.90 
13 Self-regulation 25.25 2.76 2.91 24.50 
14 Happiness 22.95 2.32 1.91 22.90 
15 Optimism 23.85 2.45 2.15 24.65 
16 Neurosis 31.10 3.94 5.26 37.80 
17 Extraversion 26.60 4.68 3.66 27.35 
18 Flexibility 28.30 5.50 5.10 28.20 
19 Pleasant 26.60 4.27 4.01 24.40 
20 responsibility 23.35 1.66 2.88 24.00 

N=40 

Table 2.  Multiple analyses of variance (MANOVA) of the emotional intelligence and personality traits components of the successful and normal individual 
with visual impairment 

Row Independent Variable sum of Squares df Squares average F 
1 Emotional self-awareness 1.60 1 1.60 0.51 
2 Self –assertiveness 2.02 1 2.02 0.12 
3 Self-esteem 1.22 1 2.22 0.11 
4 Self-actualization 1.22 1 1.22 0.21 
5 Independency 2.02 1 2.02 0.45 
6 Empathy 0.02 1 0.02 0.05 
7 Social responsibility 0.01 1 0.01 0.01 
8 Interpersonal relationship 4.90 1 4.90 0.43 
9 Realism 0.22 1 0.22 0.07 

10 Flexibility 0.90 1 0.90 0.12 
11 Problem solving 0.10 1 0.10 0.01 
12 Stress tolerance 4.90 1 4.90 1.27 
13 Self-regulation 5.62 1 5.62 0.69 
14 Happiness 0.02 1 0.02 0.005 
15 Optimism 6.40 1 6.40 1.19 
16 Neurosis 108.90 1 108.90 5.02 
17 Extraversion 5.62 1 5.62 0.31 
18 Flexibility 0.10 1 0.10 0.004 
19 agreeableness 48.40 1 48.40 2.81 
20 Responsibility 4.22 1 4.22 0.76 
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According to the listed results in Table 2, there is 
significant difference (P ≤ 0/01) between emot ional 
intelligence and personality traits components, two groups of 
successful and normal indiv idual with visual impairments, in 
neurosis component and the average score forth successful 
with visual impairments in this sub-test is less. There is no 
significant difference between the other personality traits. 

4. Discussion  
This study was done to compare the emotional intelligence 

and personality traits in the successful and normal blind 
people in Tehran city. As the results showed no difference 
was seen between the two groups in the components of 
emotional intelligence. Among personality traits, the only 
component that differs between two groups is neurosis; 
probably, the emotional constancy and adaptation in the 
successful blind people in comparison to the normal one lead 
to that. Although several studies such as Bastian[11], 
brackets[12], Lopez[13], Talebi[15], Aghjanzade and 
Heydarian[14] and others have shown differences in of 
personality dimensions and emotional intelligence in the 
blind people and in  the normal ones and the people who 
regain their eyesight, no study has done in this field( study on 
the successful blind people) so far. Researchers have shown 
that low emot ional intelligence followed by (associate with) 
internal problem-making behaviors, low levels of empathy, 
inability to regulate mood Kyaroschy and et al, 2000; quoted 
by Kachub[20], Parker et  al. 2001 quoted by Kachub,[20], 
depression, psycho-somatic disorders, stress and aggression. 
But, people with high emotional intelligence have more 
power to cope with new issues of daily life, occupational and 
professional improvement and leadership[21]. Also, 
emotional intelligence has correlation with ext raversion[22], 
flexib ility, openness and ability to regulate different 
emotions, detecting these emotions and their effect on brain 
and behavior[23]. Hossinyan and Emamipour[24] showed 
that the blind people emotional intelligence is lower than 
ordinary pup ils in these components: self-awareness, self-
expression, self-actualizat ion, independency, interpersonal 
relationships, problem solving, flexib ility, stress tolerance, 
happiness. Individuals that have high emotional intelligence 
have social and effective abilities; for that reason, they easily 
make interpersonal relat ionships; in addition, they can 
express and perceive their emotions and this ability to 
perceive others emotions. Taking into the account that social 
and emotional skills are taught in relation to others and what 
is necessary for many skills acquisition is eyesight, as a 
result, the blind ind ividuals for not having eyesight, are 
deprived of such as these experiences that we said in above. 
These experiences can have great effect on  emotional growth 
and social interaction in the blind[25]. 

Sensory handicaps, especially visual defects, can be 
effective in the social skills growth, especially skills that in 
them the eyesight plays a vital role for being obtained. 
Troster and Brombring[26] showed that blind  children due to 

many defects, suffer from expressing their facial gestures 
and make a little  effo rt for getting motor connection and 
satisfying others demands. Limited research has been done 
on the relation of the successful blind and no study seen in 
the field of comparing the successful blind indiv iduals with 
the normal ones in the scope of personality dimension and 
emotional intelligence; for that reason, it is suggested more 
rigorous researches be done with larger samples to achieve 
better results in this field. 
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